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AudioCodes Teams C470HD Total Touch IP-Phone PoE GbE with
integrated BT, Dual Band Wi-Fi and an external power supply

Brand : AudioCodes Product code: TEAMS-C470HDPS-DBW

Product name : Teams C470HD Total Touch IP-Phone PoE
GbE with integrated BT, Dual Band Wi-Fi and an external
power supply

- Graphical portrait 5.5” color touch screen (720 x 1280) with multi-lingual support
- Bluetooth 5.0 support
- Full duplex speaker phone
- Superior voice quality
- Native support for Microsoft Teams
- PoE or external power supply
Teams C470HD Total Touch IP-Phone PoE GbE with integrated BT, Dual Band Wi-Fi and an external
power supply

AudioCodes Teams C470HD Total Touch IP-Phone PoE GbE with integrated BT, Dual Band Wi-Fi and an
external power supply:

The AudioCodes Microsoft Teams-native C470HD IP phone is a feature-rich, executive high-end business
phone for Microsoft Teams. The C470HD is equipped with a large, single surface, full touch interface,
incorporating an exceptionally sharp 5.5” color touch screen, with optional support for Wi-Fi and
Bluetooth.

Design

Product type * IP Phone
Handset type Wired handset
Product colour * Black
Wall mountable ×
Mounting Desk

Performance

Operating system installed Android
Operating system version 9.0

Phone features

Full duplex ✔
Management features

Firmware upgradeable ✔
Display

Display TFT
Display diagonal 14 cm (5.5")
Display resolution 720 x 1280 pixels
Touchscreen * ✔
Audio

Speakerphone * ✔
Voice codecs G.711, G.722, G.729, Silk
Echo cancellation ✔
Voice activity detection ✔
Adaptive jitter buffers ✔
Comfort noise generation (CNG) ✔
Packet loss concealment (PLC) ✔
Network

Ethernet LAN * ✔
Ethernet LAN interface type Gigabit Ethernet
Ethernet LAN data rates 10,100,1000 Mbit/s

Ports & interfaces

USB 2.0 ports quantity 1
Ethernet LAN (RJ-45) ports 2
RJ-9 ports quantity 1
WAN connection type RJ-45
Cable lock slot ✔
Certificates

Sustainability compliance ✔

Compliance certificates Federal Communications
Commission (FCC)

Power

Power over Ethernet (PoE) * ✔
AC adapter input voltage 100 - 240 V
AC adapter output voltage 12 V
AC adapter output current 2 A

Operational conditions

Operating temperature (T-T) 0 - 40 °C
Storage temperature (T-T) -20 - 70 °C

Weight & dimensions

Width 180 mm
Depth 165 mm
Height 230 mm
Weight 1.2 kg
Package width 238 mm
Package depth 275 mm
Package height 174 mm
Package weight 1.74 kg

Packaging content

Base station ✔
Handset ✔
Number of handles included * 1 pc(s)
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Network

Wi-Fi * ✔
Wi-Fi standards 802.11b, 802.11g, Wi-Fi 4 (802.11n)
Bluetooth * ✔
Bluetooth version 5.0
Security algorithms 802.1x RADIUS, HTTPS, TLS
Networking standards IEEE 802.3af

Packaging content

Cables included LAN (RJ-45)
AC adapter included ✔
Logistics data

Master (outer) case gross weight 12.3 kg
Master (outer) case length 540 mm
Master (outer) case width 490 mm
Master (outer) case height 308 mm
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Disclaimer. The information published here (the "Information") is based on sources that can be considered reliable, typically the manufacturer, but
this Information is provided "AS IS" and without guarantee of correctness or completeness. The Information is only indicative and can be changed at
any time without notification. No rights can be based on the Information. Suppliers or aggregators of this Information do not accept any liability with
regard to the content of (web)pages and other documents, including its Information. The publisher of the Information can not be held liable for the
content of 3rd party websites that are linking this Information or are linked to from this Information. You as the User of the Information are solely
responsible for the choice and usage of this Information. You are not entitled to transfer, copy or otherwise multiply or distribute the Information. You
are obliged to follow the directions of the copyright owner(s) with regard to the use of the Information. Exclusively Dutch law is applicable. With
regard to price and stock data on the site, the publisher followed a number of starting points, which are not necessarily relevant for your private or
business circumstances. Therefore, the price and stock data are only indicative and are subject to changes. You are personally responsible for the
way you use and apply this information. As a user of the Information or sites or documents in which this Information is included, you will adhere to
standard fair  use including avoidance of  spamming,  ripping,  intellectual-property  violations,  privacy violations,  and any other  illegal  activity.
Automated  scraping,  data  mining,  or  harvesting  for  the  purpose  of  training  machine  learning  models,  neural  networks,  or  artificial  intelligence
systems is strictly prohibited without a commercial license.
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